Introduction to your practice FootFall website

FootFall is a way of connecting with your GP Practice online.
You can connect anywhere, anytime.. At home, or on the go!
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Here’s what you need to use FootFall.
You'll need a smartphone, i o~
P A good and stable internet \ -~
tablet, laptop or desktop . . ¥ £
connection. —
computer.
Access to one of these supported browsers. @ @ @
Chrome Safari Mlcro;oftEdge FireFox Opera

\ J

When you visit your practice website, you’ll find yourself on a webpage that looks similar to this...
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il This is your digital practice. i

Your digital practice enables you to find out answers to your questions and submit requests online, directly to
your practice.
These requests will ask you for specific information relating to your condition or query, just as the receptionist
would if you called or visited the practice. This is so your practice can collect all the information they need to
decide on the right care for you.
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The boxes represent rooms that you would find in your physical practice. They are here to help and guide you
through the website to find the right help and information.
The best way to navigate the digital practice website, is to think about where you would go in your GP practice
to get help.
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